
Welcome to Emerald Central Hotel.

On behalf of the management and staff at Emerald Central 
Hotel we extend to you a very warm welcome, and wish you a 
pleasant stay in the beautiful town of Emerald.

Our friendly team are committed to providing our guests a 
comfortable, relaxing experience and endeavour to exceed 
your expectations through every interaction. We take a certain 
pride in being part of your holiday experience and we hope 
you entrust us with this special responsibility. There are some 
magnificent services available at Emerald Central Hotel that 
will add to your journey with us through this magical landscape.

We would like to take this opportunity to both welcome and 
thank you for choosing to stay at Emerald Central Hotel. We 
are available at any time so please feel free to call me directly 
or alternatively make contact via the Front Desk.

Sincerely,
Hotel Management and Staff



HOTEL INFORMATION

Emerald Central Apartment Hotel

ADDRESS

Corner of Opal and Egerton Street,

Emerald QLD 4720

EMAIL

reservations@emeraldcentralhotel.com.au

WEBSITE

www.emeraldcentralhotel.com.au

POOL AND BBQ AREA

Opening Hours

8am - 7pm

RECEPTION LOCATION

Reception is located on the ground floor

RECEPTION CONTACT

Available during reception hours 

and up to 8pm

(07) 4982 3388

RECEPTION OPENING HOURS

Monday to Friday 

8am - 7pm

Saturday

8am - 4pm

Sundays & Public Holidays

9am - 2pm

AFTER HOURS CONTACT

Emergencies only after 8pm and 

before7am

0413 184 912

ECH0004-05



AIR CONDITIONING 

Use air-conditioning remote control to adjust 
individual room temperature and functions. For 
any assistance with the air-conditioning & remote 
please see reception. Please keep the temperature 
above 20c as the compressor will freeze up with the 
humidity.

BATHROOM AMENITIES

Your bathroom is stocked with amenities for your 
convenience. These items will be replenished with 
your next service.

Your bathroom includes a hair dryer.

If you need any additional bathroom items, please 
contact reception and they will be provided at no 
charge.

LAUNDRY FACILITIES

A guest laundry is available for use. Please see 
reception for more details.

COTS

Cots can be arranged however we ask that you 
organise this prior to arrival to ensure availability. 
Charges apply, see Schedule of Fees.

TEA AND COFFEE 

Your apartment is stocked with coffee, tea bags, 
sugar, and long life milk. These items will be 
replenished with your next service. 

PETS 

Assistance animals are permitted into 
accommodation areas and on the premises, though 
we do ask that you please inform reception of the 
presence of a service dog. It is the policy of this 
property that all other pets are NOT permitted in 
accommodation.

POOL & BBQ

Pool and BBQ facilities are available for guest use. 
Please see reception for more details.

WI-FI

Free Wi-Fi has been installed in each room. To 
connect to our secured network, login details will be 
provided in your welcome letter.

TELEVISION

The television receives all Free-to-air stations. Please 
see reception if you have any issues.

SERVICING

Every second day a Service/Check is completed  
including, check for rubbish, pull up bedding, replace 
towels if on the floor and general check of the room.

Servicing is not available on Saturday and Sunday.

A full service is done weekly for longer stays. That 
includes: change sheets, clean bathroom, clean 
kitchen if applicable – check of the oven, vacuum, 
mop floors, replace obviously sopiled towels, 
bathmat, hand towel & face washer, replace tea 
towel and cloth and top up all guest amenities.

PARKING

Free onsite parking subject to availability. Parking at 
your own risk.

NO SMOKING

Our property is NON SMOKING. Please refrain from 
smoking in your room, on the balconies and 
anywhere within the property. Evidence of smoking 
will incur a fee, see Schedule of Fees.

APARTMENT APPLIANCES, AMENITIES & SERVICES



NOISE

We ask that you respect other guests by limiting the 
amount of noise made after 8:00PM, any disturbances 
that require management involvement may have 
a charge imposed. Whilst we encourage guests 
to enjoy themselves, we advise there is a strict No 
Party Policy. Failure to comply will incur a fee, see 
Schedule of Fees.

KEYS

KEYS to the apartment must be returned to reception 
or placed in the key box situated before the secure 
gate on departure. A replacement fee shall be 
charged to the guest account should they not be 
returned or damaged beyond use. See Schedule of 
Fees for details.

DAMAGE & LOSS

The person(s) registering as the guest(s) shall be 
liable for any loss or damage to the appliances, 
furniture, keycards, fixtures and all fittings in the 
Apartment. Fair wear and tear excluded.

THEFT

Central Apartment Group shall not be responsible 
for, or liable to compensate for the loss, theft or 
damage of personal property on, or brought into 
the apartment or in the immediate vicinity of the 
Apartments.

LIABILITY OF PAYMENT

Where guests sign for and on behalf of a business 
or company, and in the event that the business or 
company is unable to or refuses to pay any amount 
due, the Guest(s) shall be liable to pay on demand 
any amount owing by the business or company 
under the agreement.

REFUNDS

Full refund of deposits shall only be paid if the 
Terms and Conditions detailed in the Reservation 
Confirmation Letter are fully satisfied.

TERM OF STAY CHANGES

Should the term of accommodation be reduced, 
the registered guest hereby agrees to be liable for 
the appropriate tariff under the current Schedule of 
Rates. Refunds may be applied to an early departure 
(Under Management’s Discretion).

NUMBER OF GUESTS

The number of guests in the apartment at any one 
time shall not exceed the number of guests declared 
on the Guest Registration Form. Should at any time 
the number of guests in the apartment exceed 
the number of guests detailed, Central Apartment 
Group reserves the right to terminate the reservation 
immediately, without refund.

FIRE ALARMS

Central Apartment Group has the right to charge for 
any Fire False alarm if set off by a guest where the 
Fire Brigade is called out. The Normal fine is $1,500.00 
that will be charged if required. However a minimum 
of $400.00 plus GST will be charged to your Credit 
card after the Fire Brigade call out.

ROOM DEPARTURE

Guests are responsible for the state of the room upon 
departure. If rooms are found to be in an excessively 
bad state, the guest acknowledges that Central 
Apartment Group has the right to charge a cleaning 
fee to the credit card supplied when making the 
booking.

APARTMENT APPLIANCES, AMENITIES & SERVICES



SCHEDULE OF FEES

ITEM FEE/INFORMATION

Cancellation Fees Full night if within 48 hours of arrival

Car Parking Prices vary for each property

Credit Card Fees Mastercard/Visa 1.5% | AMEX 3%

Fire Brigade Callout Based on fee issued by governing state authorities, 
minimum $1500.

Guest Extra Cleaning $50/hour per person + Loss of room income

Guest Key Replacement Minimum $100 + additional cost if lock replacement is 
required

Guest Damage Repairs and Maintenance $50/hour per person (or tradesman cost) + Loss of room 
income + Cost of materials

No Party Policy Call out fee minimum of $100 + Loss of any bond

Smoking $500 + Loss of room income

Room Upgrade Difference between room type tariffs, minus %10

Late Check out 12pm $75

Late Check out 2pm onwards Cost of additional night

Cot hire  $30

High Chair Hire $30

Rollaway $40

Extra Linen Change $50



BREAKFAST

Our breakfast room is open from 8am - 10am, serving 
a continental breakfast.

ALCOHOL

Our bar located next to reception is open from 5pm 
- 8pm daily with a limited range of alcoholic drinks 
are available to purchase.

RESTAURANT

Our on-site restaurant is currently closed. We 
apologise for any inconvenience and look forward 
to welcoming you back for a refreshed dining 
experience soon

FOOD AND BEVERAGE



Located in the heart of the Emerald CBD, we offer the region’s premier accommodation and modern conference 
facilities. Our meeting rooms boast a contemporary design and are fully equipped with integrated audio-
visual technology, including a data projector, screen, high-speed broadband, and a DVD/Hi-Fi stereo system.

The ‘Day Delegate Package’ is the perfect option for a one-day event, with catering, parking, conference room 
hire and audio visual equipment all included. Enjoy tea and coffee in the morning and afternoon, as well as 
a lunch spread with various options. Our team of professionals are there to take care of your every need, so 
please don’t hesitate to contact us for any further information. We also offer the ‘Stay Delegate Package’ which 
includes accommodation for your delegates.

 
cagconferences.com.au

CONFERENCES, FUNCTIONS & EVENTS

60 45 25 45

BOARDROOMTHEATRE U-SHAPE CLASSROOM

MEETING ROOM CONFIGURATIONS AND CAPACITIES



AIRLINES

Qantas 
For reservations call 13 13 13

Virgin Australia 
For reservations call 13 67 89

Council owns and operates Emerald Airport, located 
6km south of Emerald’s town centre. The airport is 
serviced by Qantas and Virgin Australia.

Should you need transportation to the airport, please 
call reception to arrange a taxi.

CAR RENTALS

Budget Car and Truck Rental 
Call: (07) 4982 1767 
Address: Emerald Airport Terminal, Emerald QLD 
4720

Avis Car & Truck Rental 
Call: (07) 4983 7666 
Address: Emerald Airport Terminal, Emerald QLD 
4720 
 
Network Car, Truck & Trailer Rentals 
Call: (07) 4987 7777 
Address: 26/28 Opal St, Emerald QLD 4720

PUBLIC TRANSPORT

For information on timetables and routes, visit: 
www.emeraldcoaches.com.au

TAXIS

For a taxi, dial 0749821600 (Emerald Taxis), or 
alternatively, ask reception to call you one.

EMERGENCIES

Dial ‘0‘ for external calls, then:

Emergency 000

Emerald Police Station (07) 4983 8100

Crime Stoppers 1800 333 000

Emerald Hospital (07) 4987 9400

Road Condition Reports 13 19 40

DOCTORS AND HOSPITALS

Emerald Hospital 
Call: (07) 4987 9400 
Address: 69 Hospital Road, Emerald QLD 4720

Emerald Medical Group 
Call: (07) 4986 7400 
Address: LOT 1, Pilot Farm Road, Emerald, QLD 4720

CHEMISTS

Emerald Plaza Pharmacy 
Call: (07) 4982 1164 
Address: The Plaza Shopping Centre, Shop 13, 144	
Egerton St, Emerald 

Direct Chemist Outlet Emerald 
Call: (07) 4982 0666 
Address: 17 Central Highlands Market Place, 2-10	
Codenwarra Road, Emerald

Direct Chemist Outlet Central Highlands:  
Call: (07) 4982 1641 
Address: 1 Yamala St, Emerald QLD 4720

DIRECTORY



SHOPPING

The Plaza
The Plaza is the largest shopping, dining and 
entertainment destination in the Emerald.

Address: 144 Egerton Street, Emerald QLD 4720 

The Village
Find your favourite store and the newest shops for 
fashion, beauty, lifestyle and fresh food only at The 
Village.

Address: 51-57 Hospital Road, Emerald QLD 4720

NIGHTLIFE

Emerald Star Hotel 
A local landmark since 1908, the Emerald Star Hotel’s 
pub and bistro offer a warm welcome. Enjoy a 
casual meal at the family-friendly bistro or catch a 
game and a drink with friends in the lively sports bar.
The gaming room features 45 of the latest gaming 
machines.

Address: 47-51 Clermont St, Emerald QLD 4720

The Maraboon Tavern
the Maraboon Tavern is a local favorite that combines 
the charm of a traditional pub with a casual dining 
experience. Whether you’re seeking a delicious meal, 
a refreshing drink with mates, or a night catching live 
music or sports on the telly, the Maraboon Tavern’s 
friendly atmosphere and diverse offerings make it a 
go-to spot for any occasion..  

Address: Corner Hospital rd & Esmond st Emerald 
QLD

CINEMAS

Emerald Cinema Complex
Emerald Cinema Complex houses 3 cinemas seating 
145, 88 or 103 patrons. Each cinema has disabled 
access and seating, air-conditioning, and digital 
surround sound.

Address: 8/10 Esmond St, Emerald QLD 4720
 

BANKING

Rabobank
Call: (07) 4980 7500 
Address: 105 Egerton St, Emerald QLD 4720
 
Commonwealth Bank
Call: (07) 4982 1411 
Address: Emerald Village Shopping Centre, 1B 
Hospital Rd, Emerald QLD 4720

ANZ
Call: 13 13 14 
Address: 1 Anakie St, Emerald QLD 4720
 
NAB
Call: 13 22 65 
Address: 59 Hospital Rd, Emerald QLD 4720

HAIR AND BEAUTY

B & Co Hair Lounge
Call: 0488 738 331 
Address: Shop 4/14 Hospital Rd, Emerald QLD 4720 

Cally & Co. Hair
Call: 0419 771 657 
Address: 111 Egerton St, Emerald QLD 4720

GYM AND FITNESS

Stadium Premier Fitness
Call: (07) 4987 5745 
Address: 6-12 Opal St, Emerald QLD 4720 
 
Snap Fitness
Call: 0409 566 610 
Address: The Plaza at Emerald, Egerton Street &, 
Shop 18 Clermont St, Emerald QLD 4720

FLORIST

Florista Haze
Call: 0473 796 942 
Address: 20 Egerton St, Emerald QLD 4720

GUIDE



ATTRACTIONS AROUND EMERALD

EMERALD BOTANICAL GARDEN

Unwind amidst 42 hectares of landscaped gardens on the banks 
of the Nogoa River at the Emerald Botanic Gardens. Explore 
six kilometres of walking tracks that weave past themed plant 
communities showcasing the region’s native flora. Take a break 
at picnic areas, playgrounds, or the charming bush chapel, and 
discover sculptures and a maze hidden amongst the greenery.

EMERALD AND SAPPHIRE GEMFIELDS

The Emerald and Sapphire Gemfields are a treasure trove for gem 
enthusiasts and adventure seekers alike. Let a local guide you 
through a walk-in underground gemstone mine  from days gone 
by, try a digging tour or buy a bucket of sapphire ‘wash’ and learn 
how to sieve the slurry and recognise your sapphire in the rough.

FAIRBAIRN DAM

The Fairbairn Dam is an earthfill-filled embankment dam across the 
Nogoa River, located southwest of Emerald in Central Queensland. 
The lake has been stocked with Barramundi, Mary River Cod, 
Southern Saratoga, Bass and Silver Perch.

EMERALD ART GALLERY 

The Emerald Art Gallery, located in the council building, brings 
artistic energy to Emerald. Explore a mix of local, touring, and 
curated exhibitions in their bright, spacious venue. From paintings 
to sculptures, the gallery offers a window into the region’s vibrant 
art scene.



SUNRISE ROTARY BMX PARK

This public park caters to all skill levels with a well-maintained BMX 
track. Beginners can practice on the smaller jumps and rollers, while 
experienced riders can test their mettle on the more challenging 
sections. The park is a great place to hone your skills, have some fun 
with friends, or even compete in local tournaments.

CENTENARY PARK

This lovely park offers a large, fenced playground area with shade 
cover, perfect for keeping little ones entertained for hours.  The grassy 
expanse provides ample space for kids to run around and burn off 
energy, while parents can relax on nearby benches and enjoy the 
sunshine.  The park is also known for its tranquil atmosphere, making 
it a great spot for a picnic lunch or a leisurely stroll.

THE BIG EASEL

Standing tall at the junction of Capricorn Highway and Dundas Street 
near the Sports Ground, Emerald’s Big Easel is an impressive art 
installation. This 25-meter steel structure holds a massive “canvas” 
- a 7 x 10 meter reproduction of Van Gogh’s famous Sunflowers. It’s 
a quirky landmark celebrating both art and Emerald’s sunflower 
heritage.

OUTBACK EXPLORATORIUM

The Outback Exploratorium in Emerald is a hands-on science 
museum for kids aged 4-12, where engaging exhibits and activities 
spark a love of science, technology, engineering, arts, and math 
(STEAM) through play, making it a fun and educational destination 
for curious young minds.

ATTRACTIONS AROUND EMERALD



Emerald Central Hotel is owned and managed by Central 
Apartment Group.

Central Apartment Group specialises in the management 
and operation of apartment hotels across Australia.

Our philosophy is to create a ‘home away from home’, 
allowing you to stretch-out, work and relax in affordable 
luxury. Our focus is providing quality accommodation and 
personalised service in superior locations.

For a complete list of our hotels across Australia, please 
visit our website.

CENTRAL APARTMENT GROUP

WEBSITE

www.centralapartmentgroup.com.au

EMAIL

info@centralapartmentgroup.com.au

HEAD OFFICE PHONE NUMBER

(07) 3852 3334

HEAD OFFICE
Alison House
35 Dover Street, Albion, 4010
PO Box 3224, Newstead, QLD, 4006



With 24 hotels in 13 destinations across 
Australia, Central Apartment Group has 

you covered.

To book your next accommodation, visit

cag100.com.au

Cairns

Mackay

Rockhampton
Gladstone

Agnes Water

Caloundra

Newcastle

Launceston

Canberra

Perth

Melbourne

Emerald

Toowoomba

CENTRAL APARTMENT GROUPCENTRAL APARTMENT GROUP


